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PIZZA EVENING

The pizza night was held on the 26"
March at our New Horizons office. It
was a great night with local officers
Simon Wiley and Michelle Harris, a
welcoming sight for staff and clients.
The Easter lucky door prizes were won
by Andrew D, Jason L and Skye S. We
hope to see you all at our upcoming
Chicken & Chips Client Night.

Constab)e Simon Wiley and Constable
Michelle Harris meeting with clients.

April - July 2010

Robert and Wayne enjoying
themselves

David and Jason enjoying the pizza
night.

NEW STAFF MEMBER

We welcome David Atzeni to our
service. David is working full time
8am — 4.30pm as an Employment
Co-ordinator. If you haven’t already
met David please feel free to come in
and say hello.
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To all those clients who have
celebrated a birthday since our last
newsletter — Happy Birthday.

/4#’&65 — Shane A, George B,

Robert B, Richard M, Kevin M,
Merryl M, Ben R, Michael T, Russell
W.

Hay — Patrick B, Leonie C,

Helen H, Natalie M, Robin M,
Darren O, Maxine S, Karen S,
Yvette C, Allan T, John T.

ﬂmpe — Trinity A, Fiona G,

Michelle J, Greg M, Marie M, David
M, Stanley M, Warren N, Lorianne
P, James R, lan S.

ﬂ¢5¢ — Jane C, Aaron F, Jason L,
Robert M, Desley M, Adam M.

Hope you all bad a
great day
and
Beot Wwéw {m the year

WORKPLACE HEALTH & SAFETY

We have available a Workplace Health
& Safety Video available. For anyone
who wishes to find out more, please
call us on 47 833 966.

COMPUTERS

New Horizons offers a number of state
of the art computers within our office
training area for anyone who wishes to
come in and further their skills, receive
some training, surf the net for available
jobs through other networks, or update
their resume. Please call in and see
one of us and we will be only too happy
to set you up and provide you with any
assistance you may need.
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NEW CLIENTS
We have registered new clients since

the last Newsletter, so a big welcome
Valerie A, Gary E, Michelle J, Jane C,
John H, Braedon K, Leonie C, Rodney
J, Scott M, Shelly P, Val P, Jessamine
S, Karen S, Kenny S, Kahlia Z, Allan T,
John T, Ida M, Yvette C, Warren C,
Elise H, James K, Marie M, Ben R,
Debbie S, Anne S, Leonard T, Anita W.
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Congratulations to Stasios P. for

receiving employee of the month at
e KFC.

WORD SEARCH PUZZLE
2 UPCOMING EVENTS
Chicken & Chips Night — Friday 27" August WIWRBMEKMBZ T
6:00pm — 9:00 pm
P P RENAOJCWNN
Pet Show and Parade — 24™ August EV ITHJEATLTE
East Ayr State School S LXVEWTUJHM
(Burdekin Water Festival Events) UZTORROTDTHWE
Street Parade and Mardi Gras MRVTOENCDC
4" September ELAPWGTTETBA
Queen Street Ayr
(Burdekin Water Festival Events) oL MNALPNTL
BICHPFTIWMTITP
Alva Beach Markets — 28" November HORTIUZONGSTETU
8:00am — 1:00pm
For more information contact HORI ZONS IMPORTANT
Carole Poli - 4783 3628 INTERNET INTERVIEW
JOB MATL
Carols in the Green — 05" December PLACEMENT PLAN
5:30pm — Watsons Green, Home Hill RESUME
For more information contact
Paul — 4783 2251 Great Facts
Community Christmas Service — 25" Venus is the only planet that rotates clockwise.
December — Burdekin Memorial Hall, Home Hill The right lung of a human is larger than the left.
For more information contact This is because of the space and placement of the
Paul — 4783 2251 heart.

Employee of the month / /< J

Why do soccer players have so
much trouble eating?
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What has eyes that cannot see, a
tongue that cannot taste and a soul
that cannot die?

A Shae

SUGGESTION BOX

We have a suggestion box in the
office so anyone with any ideas on
our service or for any improvements
you would like to see us make you
are welcome to make comments.

Standard 5
Participation and Integration

Taking part in the community

You can complain f a service does not
B help you to be a part of the

community

o ro‘;; YOU USe services in the

nmunity

B hHelp you get a 1o In the community.

Standard 6
Valued Status
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This newsletter we bring you standards 1, 2, 3 & 4 from the National Disability Services Standards....

Standard 7
Complaints and Disputes

Saying there is a problem You can complain if a service
and getting it fixed B does not tell you how you can make a

complaint

B coes not help you make a complaint

B tells you that you are not allowed to
make a complaint

B (els you that you will get into trouble
if you make a complaimt

B does not try to fix your problem,

Standard 8
Service Management
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